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Abstract

The objectives of this descriptive research were to study; personal characteristics of health
personnel; Human Resource Management; work happiness of health personnel, and relationship of
personal characteristics and Human Resource Management to work happiness of health personnel in
Phaholpolpayuhasaena Hospital. The populations were all health personnel in Phaholpolpayuhasaena
Hospital. The samples were 348 health personnel by using Multi-stage random sampling method. The
research instrument was questionnaire consisted of 3 parts; personal characteristics; Human Resource
Management (reliability value 0.942), and work happiness of health personnel (reliability value 0.885).
Statistics used to data analysis were frequency, percentage, mean, standard devision, Chi-square test and
Pearson’s Product Moment Correlation Coefficient. The results showed that: 1) most of health personnel
were female, average age 39.52 years, had married, average work duration 14.84 years, average monthly
income 20,285.34 baht, the majority of health personnel were temporary employees and the majority of
health personnel worked in patient service area; 2) the overall of Human Resource Management were at
moderate level; 3) the most of work happiness of health personnel were at moderate level and minor at
low level and high level; but overall the level were high. 4) the health personnel worked in patient
service area were related to the work happiness., the average work duration were negative related to
work happiness at low level., the genders ages marital statuses monthly incomes and job characteristics
were not related to work happiness., Human Resource Management were positive to work happiness at
moderate level.

Keywords: Health personnel, Human resource management, Work happiness
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